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1 Supported dial-in methods

The following dial-in methods are supported:

= |Psec site-to-site connection between the customer and ProLeiT
= VPN connection via OpenVPN GUI

= Browser-based dial-ins (Clarity, Guacamole, etc.) are possible. There is no
installation on ProLeiT side or done by ProLeiT

2 Supported software for remote access

The following software is supported for remote access:
= RDP Remote Desktop Protocol
= TeamViewer (LAN-Modus)
= VNC

ProLeiT recommends an internet connection with a bandwidth of at least two Mbit/sec for
uploading and downloading on the customer side.

For organizational reasons, ProLeiT does not support hardware security tokens unless the
customer keeps them safe and sends ProLeiT the respective access code by telephone.

Due to the constantly increasing IT security requirements, these requirements may change.

3. Accounts (personal)

The effort for creating/maintaining personal accounts is charged to customer’s credit
account via ticket.

Technical accounts are preferred.

4. Requirements
Use of tokens via smartphone requires prior clarification with ProLeiT.

Costs for dial-in changes will be charged to customer’s credit account via ticket.
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All information in this document is provided ‘as is’, with no
guarantee of completeness; technical details are subject to
change.

The software described in this document is subject to the
terms and conditions of the licence agreement.

All the brand names of hardware and software products
used in the text are registered trademarks of the
respective manufacturer
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